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Agents
Python, LangGraph, MCP,
OpenAI Agents SDK, Claude
Code and Codex swarms, tool
calling, RAG, evaluation-driven
development, guardrails

Models
Anthropic Claude, OpenAI
GPT, Google Gemini, xAI Grok
via their APIs, Bedrock and
Azure AI Foundry; Ollama local
inference; vision, voice and
video models (Gemini vision,
WhisperX, ElevenLabs, Suno,
Seedance, OpenCV)

Backend
Python, Bash, FastAPI, Flask,
SQLAlchemy, PostgreSQL,
pgvector, Redis, Pandas,
FFmpeg, REST, GraphQL

Infra
AWS (EC2, S3, RDS), Azure,
Docker, Nginx, PM2, Linux,
OAuth 2.0

Frontend
TypeScript, React, Next.js,
Node.js, AlpineJS, TailwindCSS

Selected clients
Mercedes-Benz · Garmin ·
MGM Resorts · Hakkasan
Group · Tao Group · Urvenue

Education
Systems Analyst, IAC
English C2 · Spanish native

AI ENGINEER ·  AGENTIC SYSTEMS

Roberto Galán
I have shipped production software every year since 1999, and more in the last
two than in the previous 25, since I stopped writing most of the code myself and
started directing coding agents. I build for two users: the agent that uses the
tool and the person who has to trust it.

10
production AI platforms
shipped end to end in 12
months

160+ h
of manual work removed
every week, measured per
team

99.8%
of sales orders auto-
confirmed by an agent

Head of Engineering & AI Kynship · 2025 – now

Automation Engineer GreenGrowth CPAs · 2024 – 2025

Founder & Engineering Lead Bytery LLC · 2013 – 2024

Lead Full Stack Engineer Venuedriver, via Bytery · 2013 – 2020

Senior Advisor, early team Investars.com · 1999 – 2010

Forecasting pipeline ingesting Shopify, Meta, Google Ads, Amazon and TikTok for
every client brand into Postgres, replacing manual spreadsheets; strategists now
review instead of build.

+

Own engineering and the AI roadmap for a D2C growth agency (Shopify and
Amazon brands), partnering with leadership.

+

Creative-analysis engine (Meta Marketing API, vision models, evals) used by the
whole strategist team: 120 analyst hours saved weekly.

+

Retrieval-grounded ad concept generator over 13k enriched customer profiles,
gated by automated quality checks: ads 10× faster.

+

LLM-assisted audit back-office in a regulated accounting domain: 30 hours saved
per audit.

+

RAG knowledge assistant in Slack; QuickBooks → AWS → Power BI pipelines: 16
hours saved weekly. AI voice outreach converting 1% of cold calls.

+

Founded and ran a full-stack studio for 11 years, 15-person team, technical lead on
every engagement (Mercedes-Benz, Garmin, MGM Resorts).

+

Latest build: WhatsApp-native AI order desk (voice, photo and PDF orders, per-line
confidence) with one-click SAP export, auto-confirming 99.8% of sales orders.

+

Led e-commerce engineering for Las Vegas and New York hospitality properties
(Hakkasan, Omnia, Tao); owned ticketing and venue-management architecture
that replaced third-party ticketing, saving millions in fees.

+

Dot-com startup tracking Wall Street analyst recommendations: charting and
financial data delivery systems. Acquired.

+
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